Original Letter from OCA—Followed by Response from Beaumont, the only company in the suit agreeing to reformulate products.

6/3/2008

To:

Whole Foods Market re 365 private label and other vendor/brand personal care products;

Hain/Avalon re: Alba products; 

Beaumont Inc. re Citrus Magic products;

Nutribiotic

From:  The Organic Consumers Association 

Re:  California’s Prop 65 1,4-Dioxane Lawsuit

The Organic Consumers Association (OCA), a nonprofit watchdog group, representing over 850,000 members, subscribers and volunteers, including hundreds of retailers and manufacturers in the natural marketplace, launched the “Coming Clean” campaign over five years ago, to clean-up misleading labeling of “natural” and “organic” positioned personal care. 

The OCA recently commissioned a study that found 1,4-dioxane, a carcinogen, contaminating your products. This toxin is a contaminant commonly found in products using ethoxylated ingredients. The levels we found in your products were even higher than what has been found in some conventional products in previous comparable studies.

Completely independent of OCA, the OCA has learned that the Attorney General of California has initiated Proposition 65 actions against your company based on their own 1,4-dioxane studies of products, as well as OCA’s. The OCA is aware that the Attorney General is targeting companies whose products tested particularly high in 1,4-dioxane, which presents the most risk to consumers. 

On Tuesday of next week (6/10/2008), the OCA plans to publicize widely the California AG’s actions against your company, but would like to highlight any formal commitments your company has made to remove ethoxylated ingredients by the end of the year.  Making a formal commitment at this point will allow us to highlight your responsible intentions to remove petrochemical compounds that cause toxic impurities in products you advertise to be “natural”. Obviously, petrochemical compounds should not be incorporated in the first place into cleansing ingredients in products labeled, marketed and sold as “natural”, and certainly not ones the result in potentially harmful levels of toxic contaminants.  

Please respond via letter, fax (425-930-4341) or email (craig@organicconsumers.org)

by Monday morning (6/9/2008), so we can make any necessary updates to our release. 

Sincerely,
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Craig Minowa

Environmental Scientist - Organic Consumers Association

RESPONSE FROM BEAUMONT:

------ Original Message -------- 

	Subject: 
	Beaumont Products Responds To OCA Request For Information

	Date: 
	Mon, 9 Jun 2008 13:49:14 -0400

	From: 
	Bill Stone <bstone@beaumontproducts.com>

	Reply-To: 
	Bill Stone <bstone@beaumontproducts.com>

	To: 
	craig@organicconsumers.org <craig@organicconsumers.org>


June 9, 2008 

Mr. Craig Minowa 

Environmental Scientist 

Organic Consumers Association 

6771 S. Silver Hill Drive 

Finland, MN 55603 

Dear Mr. Minowa: 

This is in response to your letter to Beaumont Products dated June 3, 2008, concerning our product, Citrus Magic 100% Natural Dish Liquid, and California Proposition 65. 
We understand that “on Tuesday 06/10/2008, the OCA plans to publicize widely the California AG’s actions against your company, but would like to highlight any formal commitments your company has made to remove ethoxylated ingredients by the end of the year.” 
We appreciate that you have alerted us to your upcoming publicity efforts and we appreciate your fairness and due diligence in asking us for additional information concerning this unfortunate situation. 
To that end, below is the timetable and the action steps we have taken since being notified that a problem existed with one of our products: 

Beaumont Products has never added 1,4-Dioxane to any product formula shipped into the State of California.  Furthermore, Beaumont Products has never used an ingredient in any product shipped into the State of California which claimed to have 1,4- Dioxane as a component at a level that would violate California’s Prop 65. 

Beaumont Products carefully reviews all ingredients used in our products by examining all relevant documentation to determine that all ingredients are appropriate for use.  We, like all manufacturers, rely on information provided to us by our vendors.  We screen Material Safety Data Sheets (MSDS), Certificates of Analysis (COA) and relevant Technical Data Sheets. 

On or about March 15 of this year, The Washington Post published an article referencing a lab research study conducted by your organization, the Organic Consumers Association (OCA). In this study, our product, Citrus Magic 100% Natural Dish Liquid, was named as one of many sampled products containing trace amounts of the potentially dangerous chemical, 1,4- Dioxane. 
In light of Beaumont’s careful screening procedures, outlined above, the industry report printed in the Washington Post indicating that a sample of Citrus Magic 100% Natural Dish Liquid contained trace amounts of 1,4-Dioxane was totally unexpected. We had been given assurances by our supplier that their raw materials posed no risk to consumers as well as complied with the laws of the State of California, through the MSDS sheets that the supplier had provided. 
As a result of this study, Beaumont Products sent an “as marketed” sample of our Citrus Magic 100% Natural Dish Liquid to an independent lab, Adamson Analytical Laboratories, located in Corona, California.  On March 31st, this lab reported that our sample contained trace amounts of 1,4-Dioxane and that these trace amounts were over the “allowable” (per California Prop 65) 30 PPM.  
Upon receipt of our independent lab’s confirmation of the Organic Consumers Association study, we immediately stopped shipping Citrus Magic 100% Natural Dish Liquid. 

Beaumont Products then submitted to the same independent lab a sample of our Citrus Magic 100% Natural Dish Liquid made with all ingredients except the suspected surfactant, SULFOCHEM ES- 60, a branded SLES ingredient used in the product’s original formula. At the same time, we had the lab test a sample of SULFOCHEM ES-60 in order to isolate the source of the 1,4- Dioxane.  The lab reported the results of this second round of testing on April 9, 2008, confirming that the source of the 1,4- Dioxane was the out-of-spec SULFOCHEM ES-60.  
Based on the results of these tests, we stopped buying SULFOCHEM ES-60 and have since reformulated Citrus Magic 100% Natural Dish Liquid without SULFOCHEM ES-60.  
This reformulated Dish Liquid product was re-submitted to the independent lab which has reported “no detectable amounts of 1,4-Dioxane”. Since the new formulation has no ethoxylated surfactant, the SLES-free reformulation contains no 1,4-Dioxane, a fact Adamson Analytical Laboratories was able to confirm. 
In summary, upon being notified that there was a problem with our product, we verified that the problem existed, then took immediate action. We reformulated the product and are currently producing and marketing the product, Citrus Magic® 100% Natural Dish Liquid, having eliminated the problem in the new formula. There are no ethoxylated ingredients in the new reformulated product. 
While we understand your obligation to publicize the problem, we would like to take you up on your offer to “highlight any formal commitments your company has made to remove ethoxylated ingredients by the end of the year.”  Please “highlight” that these are actions we have already taken to eliminate the problem found in our product. 
Consumers should understand, very clearly, that Citrus Magic® 100% Natural Dish Liquid has been reformulated to eliminate any traces amounts of 1,4-Dioxane and that the product now being manufactured and marketed is not the same product that you tested earlier this year or the same product that the Attorney General of California initiated actions against earlier this year. 

Beaumont Products regrets that this situation arose. We trust that the remedial measures we have undertaken are clear evidence of our serious commitment to the safety of our customers.  
Most importantly, we are pleased that you will be able to announce in your publicity that the future risk of consumer exposure to 1,4-Dioxane has been eliminated by our reformulation of Citrus Magic® 100% Natural Dish Liquid. 
Again, we appreciate your due diligence in obtaining the latest information on this unfortunate situation so that you can accurately pass it on to your members and to the media. 

Sincerely, 

Bill Stone 

Bill Stone 

Vice President of Marketing 

Beaumont Products 

1560 Big Shanty Drive 

Kennesaw, GA 30144 

800-451-7096x238 

770-514-9000x238 phone 

770-514-7400 fax 
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